Charter of
Quality
Tourism
Services

Outdoor
structures
Camp sites



Index /

1. Access and location

2. Internal traffic

3. Reception /

4. Access to residential units ald common areas
5. Sport and recreational facilities /

6. Toilet and laufidry blocks

. Restaurant facilities ™
. "y%8. Prices / /

Method of payment /
:10. Booking regulations’a rocedures
11. Booking conflrm;ltlon»g:)pcedures y
= 12. Pets / / '

| 13. Complementary services \nj ﬁ'l 4

14 Insolvency

. Breach of ¢ t%t /
17.Re J | '
18. cﬂ. /

6. Classificatig
L1/

1. Access and location

The camp site is well signposted, in excellent general con-
ditions and it corresponds to the image portrayed in the
advertising material.
The camp site is signposted at the entrances, these are
well positioned and also visible by night.
The camp site surroundings are pleasant and well
looked after.
All the information in the advertising is truthful and is
confirmed in the facilities.
The camp site is well illuminated and there is a night
surveillance service.

2. Internal traffic

Parking inside each camping lot is free. The camp site pro-
vides guests with at least one car park lot per residential
unit. In respect of the resting time, vehicles can only
circulate at certain times (times are displayed); at all other
times vehicles must be parked outside the camp site or in
the special areas separate from the camping lots.

3. Reception

Upon arrival guests are welcomed by the reception
staff, who can also speak foreign languages.

There is a temporary parking area for check in/out
procedures, where tourist information is also available.
The staff accompanies all guests to their relative
residential units/camping lots.

4. Access to residential units and common areas

The areas are well marked and the minimum surface areas
conform to the criteria laid down by the Regional Law no.
16/2004. Access to the main public services and residential
units/camping lots are well signposted.
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18. Complaints and conciliation desk

Complaints may be made directly to the management of the
camp site or to the relative municipal office or to the tourist
information and reception offices located in the territory of the
Ravenna province, which are responsible for assisting the tou-
rist and for forwarding the complaints to the competent
Bodies or Institutes.

In addition, tourists may apply to the relative associations for
the safeqguarding of the consumers of the province of
Ravenna, whilst the tourist operators may refer to their relative
category associations.

The Chamber of Commerce of Ravenna has a Conciliations
Desk, a simple and quick service in alternative to the ordinary
judicial system for resolving controversies of a tourist nature.
For any information contact the Chamber of Commerce of
Ravenna - Tel. 0544 481461/481411 - fax 0544 481500;
e-mail: tutela.mercato@ra.camcom.it, web site:
WWww.ra.camcom.it

The operators belonging to the Carta dei Servizi Turistici di
Qualita - Quality Tourist Services Card facility are committed,
in the case of controversies to apply to the proceedings of the
Conciliation services of the Chamber of Commerce of
Ravenna.

Any operators who repeatedly fail to conform may be excluded
from the Card facility following a decision made by the
Commission set up at the Chamber of Commerce.



